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GREETINGS!

The Regional Rating SystentNIVERSITYERFORMANMETRICS UPM has been developec
to assess the responsiveness of universities inRberth Industrial Revolutiorra through the five
core indicatorsEntrepreneurial Spirit, InnovativApproaches, Digital Transformation, Stude
Mobility, and Ethical Values

UPM includes a set of 54 indicators across 8 categories following two distinctive orientai
researchand application Evaluation results are presented in the form of @rerall score for the
whole institution and a score for each category and each indicator, corresponding to a num
Stars ranging from § 5 and 5 Stars ELITE.

This rating system could bring significant benefits to different stakeholddighereducation
institutions can use it as a benchmark tool for strategic development, as well as evilasea
branding for attracting tsidents and potential partners.

Benchmarking results can be used as useful indicatorstiiments toselectstudy destinations and
for employers torecruit qualified human resourced hey can also be a reliable source of referel
for national governments to make future policies or decisions on education

UPM is extremely pleased to inform you tlhenchmarking results of your institutiomhis assessmen
report presents the detailed rating results and the data that has been used as the basis for the
A02NB® | 2LISFdAfes GKA&A ¢g2dz R LINRPQGARS @24
benchmarking and strategic governance. In addition, you can use it for your media communics

Thank you for taking part ibPM. If you need any further information about the results, please feel free
contact us at upm@vnu.edu.vn.

Audit and assessment start date: 10 Dec 2020
Delivery date: 10 Feb 2021
Validity date: 10 Feb 2024 10 Feb 2024

Project Manager
Prof. Nguyen Huu Duc
upm@vnu.edu.vn

Innovate tdranscend
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STRATEGIC GOVERNANCE

Minimum
Criterion & Indicators Weight rating
level

1. Strategic Governance 60 49
Urn 2021

Strategy

¢KS dzyAGSNEAGEQA &adGNYGS3 * ¥

culture as well as strategic goals of education, researc e
11 and community service; innovation & entrepreneurship 15 1-7 6 13

orientation and development of the smart, digitalized urmz2o21

university in response tche demands of fourth

industrial rewlution

Plan :

. N * ¥

Mid-term and shoriterm plans of the institution and
1.2 units in the institution are aligned, assuring the 10 1-7 6 8.5 * % %

implementation of the contents and in the developmen urmmz2021

strategy

Organizational structure and managemen >3

Related unit&ivisions are established and have specifi
1.3 functions to perform strategic tasK particular for the 10 1-7 S 7 -

functions of innovation, entrepreneurship, digital UPm 2021

transformation) with reasonable size and perfoance

Implementation

Documents, policies and resource allocation to carry o * %
1.4 missions and achieve goals are established and 15 1-7 5 105 ik

implemented, especially resource investment for UPI 2021

achieving the goals of innovation, stattp andbuilding
a smart university

Accreditation and ranking

1.5  Having got the results of institutional accreditation 10 5-10 10 10
or/and national/international ranking for the institution UPM2021
or related field.
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2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

EDUCATION

Criterion & Indicators

Education

Quality of incoming students

The average scoréhe admission percentag®f
incomingfreshmen in national university entrance exan
of all disciplinesn the last 3 consecutive years

Size of academic faculty
The proportion of academic staff in the total number of
undergraduate and postgraduate students

Academic faculty quality

The proportion of academic faculty staff with a Ph.D.
degree in the total number of academic staff

Faculty reputation
The proportion of lecturers bearing titles of professor o
associateprofessor to the total number of faculty staff

Size of graduate education

The proportion of graduate education (MSc. and Ph.D.
dGdRSydao G2 GKS 2@SNI ¢
education

Size ofdoctoral education

The average number of Ph.D. degrees awarded in the
3consecutiveyears

t NE3INJF YQa SELISOGSR
¢ KS LINFE[Dkie ¥abedl approaching the
requirements of 4IR

Updating andadjusting @nventional
curriculum structure

The conventional curriculum structure is updated to be
open, flexible with broad foundation knowledge and
highly responsive to the requirements of 4IR.

Developing new trainingorograms directly
related to 4IR

The new programs are related to basic 4.0 technologie
such as loT, Al, Big Data, Robotics, 3D printing
technology, Material and Sensor technology, Energy,
Biotechnology, or integration of all the abe
technologies, Digital Economy, Creative and Culture
Ly Rdza i NA SaXx

Personalized learning

Bring into full play of the advantages of credased
training, reaching the goal of individualization and/or
personalization ifraining; encouraging cooperation
among the faculties in the institution, with other
universities and industries

350

40

B85

40

B85

30

20

15

15

20

10

Minimum
rating
level

Score| Awarded stars

195.5 KX

urm2o21

12-25 25 40

2-8% 4.3 9

3-70% 23 11

1-20% 3.6 3

20% 175 25

* %
Y ¥

uUPm2021

1-7 5 10.5

AN
W

Urm2021

1-7 5 10.5

+* %
* % K

uPmazo21

1-5 6 20

* %
Y ¥

1-7 5 7

uUPm2021




2.11

2.12

2.13

2.14

2.15

{GdzRSY (G aQ NBapdiopaEK
Student researcland startup projectsare organized
effectively International,national and ministerialevel
or equivalentprizes are attained
{GdRSyiGQa atdratt Ot
90% of student satisfaction with scaled scores down tc
50% of student satisfactiofResultconducted by the
institution applied to all the education programs

9YLX 28SNEQ &l GAraTl
90% of employers satisfaction with scaled scores dowr
50%

Student employability

The percentage of graduates have jotithin 12 months

Student academic awards

The percentage of awards for research, innovation, ste
dzLJZ hf @YLIAO O2YLISGAGAZ2YX
international and equivalents related to theining

fields of the institution in the last 3 years

20

20

20

1-7

90%

90%

90%

1.0%

83

100

100

15

10.5

16.5

20

20

15




RESEARCH

Minimum
Criterion & Indicators rating
level

* %

urn 2021

. .. ' N
International publications **_**
3.1 The average number &1 and/or Scopus research 100 15 2.64 100 _
papers per academic staff in the last 5 years w
. 4 N
Research quality ke~
3.2 The average number of citations per-8lopus research 60 10 2.5 15
paper per academic staff in the last 5 years w
Academic/scholarly books publication " ek )
3.3 The average number of academic/scholarly books with 20 2 5 20 * KK
respect to a posgraduate discipline and field in the last w
3 years
Prolific researches [ ¥ )
3.4  The percentage of faculty staff gettinginisterial, 20 05% 0.5 20 Y% %
national or international academic awards in the last 5 w
years




INNOVATION

Minimum
Criterion & Indicators rating

urin2021

Nationally recognizedntellectual property
4.1  The number of copyrights, utility solutions, patents 30 20 622 30 * ok x
registered with national IP offices during the last 5 yeal uPm2021

Globally recognized intellectual property
4.2 The number/proportion of patents registered with 10
international IP offices during the last 5 years

(@)
1
1
1

Revenuefor research and innovation .
4.3 The average proportion @ponsorship évenuefor 50 15% 10.6 355 Wy

research, R&D, innovation and stanp to the total
) UPm 2021
revenueduringthe last 3 years

Start-up businesses and spioff

companies *****
4.4. Startup businesses and spaff companies developed 20 S 38 20
FNRY FI OdzA G adr¥FFQa | yR urm2o21

duringthe past 5 years




INNOVATION ECOSYSTEM

Minimum Real
Criterion & Indicators rating data Score| Awarded stars
level

5. Innovation Ecosystem 60 46
UrPn 2021
Research, R&D and innovation facilities K
5.1 Education programs have adequate laboratories and 20 1-7 5 14.5 R
equipment for practice, research, R&D and innovation uPh 2021

Creative ceworking space and startip
supports

Space for innovation and staup support is where
faculty staff, students and startp community share
ideas, design, construct and develop new products

Businessncubator

* %
5.3 A businessncubatoris a unit/section that provides 10 1-7 5 7
' ASNDAOSas 2FFAO0S aLl OS: [
start-ups to develop into independent businesses

Business/industry partners

20 1-7 5 14.5 Ralal

urm2021

5.2

A number of businesses, industries and organizations W
54 GKFdG Kb @S O2ffl 62N G-y 10 2 10 10 XK W
projects; provideundinggrants for customized research UPM 2021

or/and collaboration in R&D resulting in-paiblications
and shared IP license/industrg-patents




INFORMATION TECHNOLOGY INFRASTRUCTURE

Minimum
Real

Criterion & Indicators rating data Score| Awarded stars
level

WK
6. IT Infrastructure 100 83.5 b .
UePn 2021

Network infrastructure and information %
6.1 connection capacity 10 1-7 5 7

Equipped with informationconnectio system to ensure UPRm 2021
the administrative procdures can be carried out online

Competence in quality analysis and

management
10 1-7 5 7 Rafal

6.2 Databaseand statisticsoftware forkey fields: education,
research, staff, finance, infrastructure & facilities, UPT 2021
learners and quality assurance database
Digital scholarly resources %
6.3 The number of digitized learning materialsd 10 20 122 10 b 0 ¢
copyrighted digital documentsn the institution's UPM 2021
website/repository perfaculty member
Learning resource access
6.4 Statistics of access frequency to digitalized learning 10 5 7 10 R

resources uUrPmz2021

Degree of online academic interaction

6.5 Frequency of average connection, interaction among 10 2
faculty staff and students in the course group
(twice/student/week), counted by specialized tools)

MOOC and digital lessor{g-Learning) S
6.6  The average number of online or/and MOOC courses ¢ 10 5 10 10 KKK
the total number of education programs with necessary UPM 2021
fAyla RSY2y&aGNIGSR Ay (K
Application ofCyber Physical Syste(CPS)
. ; . < v
Several virtual practice laboratories and/or manufactur:
6.7 factoriesrelated to the application of 10T, Al... having 10 3 6 10 -
copyright are being in use for the total number of tertial UPm2021
programmes
Wifi access " Y% )
6.8 WIFI access across 75% of campus area (excluding 10 75% 90 10 %
' classrooms, lecture hallagministration and library w
places)
L : [ eyl )
Duplication check and research ethics Rl
6.9 Use at least 01 copyrighted software for duplication 10 1 1 10 RaRatet
checking and research ethics w
Webometrics index " Ye¥e )
6.10 WebometricsRanking assess the visibility and 10 1-100 5 95 * R %

I 0O0SaaAroAratAde 2F G(KS Aya w
and academic publications


https://en.wikipedia.org/wiki/Webometrics
https://en.wikipedia.org/wiki/Webometrics

INTERNATIONALIZATION

Minimum
Criterion & Indicators rating Score| Awarded stars
level

7. Internationalization 60 40 lallad
Urn 2021
Using a foreign language as the medium «
7.1  instruction
; ; : : 10 1-3 5 10 LB,
The number of active programs using mainly a foreign
language as theedium of instruction whose degrees UPm2021

are granted by the institution
International joint training programs

The number of active international joint trainin o
7.2 programs, the degrees of which ar(]a granted bg a foreic 5 1-3 5 5 EARARa
university orco-granted by the institution and a foreign w
university
International students % )
7.3 2% of students with foreign nationalities studying in 10 204 3.75 10 * ¥ %
formal degree programgo the total number of the w
students in the institution)
International faculty —
5%of academic staffaith foreign nationalitiestp the N
7.4 total number of faculty)who touch at least one S 5% 3.4 3.5 NN
subject/course or spent at leastc®nsecutivenonths w
teaching or doing research at the institution
Inbound exchange students
7.5 3% of students holding foreign citizenship to study or d S 3% 0.01 - -
internship thecredits of which can be transferred.
Outbound exchange faculty
5%of academic staff§to the total number of faculty)
7.6 who touch at least one subject/course or spent at least S 5% - - -
consecutivemonthsteaching or doing research at the
institution abroad
Outbound exchange students Rafkat
7.7 2% of students studying or doing do internship the 5 2% 15 4 KRN
credits of which can be transferred w
International conferences or symposiums [ Yy )
7.8  Thenumber of international conferences or symposium 5 1 2 5 KKK
hosted by department or institution per discipline in the w
last three years
H - f ™
International research collaboration Y%
7.9 The proportion of ISBcopus publications affiliated with 10 0-90% 25 2.5

international scientists w



COMMUNITY SERVICES

Minimum
Criterion & Indicators Weight rating Score| Awarded stars
level

W
8. Community Services 60 60 . .1
Urin 2021

Life-long learning capacity enhancement -
8.1  The average number of shet¢rm courses is designed tc 20 1 23 20 Y% %

effor?s to tailor education to meet the liflong learning UPM 2021
requirements

Sustainable development

Activities promoting and/ormplementing the

dzy A @SNEAGEQa AYLI OG 2y i 4
8.2 development, such as climate change, energy 20 1 1.25 20 EAIANaS

conservation program, water conservative program, urm2021

recycle program, transportation policiesd the
NEIFtATFGA2Y 2F (GKS !ebt@oals
Social norm promotion

. o] b . ¢
Community engagement activities (between the 1
8.3 university and sociopolitical organizations) to support 20 1-5 25 20 _
and foster harmoniously social norms on a large scale urm2021

and effectively




